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RAN-2003030105040021

T. Y. B. Sc. (External) (Sem. - V) Examination October - 2023

Front Office Management

Time: 2 Hours ] [ Total Marks: 50

k|Q“p : / Instructions

(1)

 

“uQ¡ v$ip®h¡g  r“ip“uhpmu rhNsp¡ DÑfhlu ‘f Ahíe gMhu.
Fill up strictly the details of  signs on your answer book

Name of the Examination:

 T. Y. B. Sc. (External) (Sem. - V)

Name of the Subject :

 Front Office Management

Subject Code No.: 2003030105040021

Seat No.:

Student’s Signature
 

(2) All questions are compulsory.

(2) b^p âñp¡ afrS>eps R>¡.

Q. 1.  “uQ¡“p âñ“p¡ A¡L$ iåv$dp„ S>hpb Ap‘p¡. (L$p¡C ‘Z 4$) 08

 1. “pBV$ Ap¡qX$V$f

 2. L$pdL$pS> L$pX®$

 3. V$¡qfa

 4. Of“u NZsfu

 5. “p¢^Zu L$pX®$k

 6. d¡k¡S> [õg‘

Q. 2.  V|„$L$u “p¢^p¡ gMp¡. (L$p¡C ‘Z b¡)   14

 1. äÞV$ Ap¡rak f¡L$p¡X®$“u ÅmhZu L¡$hu fus¡ L$f¡ R>¡? kdÅhp¡.

 2. QyL$hZu“u rhrh^ fusp¡ A“¡ s¡“u l¡ÞX$tgN âq¾$epAp¡ kdÅhp¡.

 3.  ê$d ApfnZdp„ lp¡V$g A“¡ V²$ph¡g A¡S>ÞkuAp¡“p Ar^L$pf A“¡ S>hpbv$pfuAp¡ iy„ R>¡? 
kdÅhp¡.
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Q. 3.  “uQ¡“p âñ“p¡ rhNshpf S>hpb Ap‘p¡. (L$p¡C ‘Z b¡) 14

 1. rhv$¡iu QgZ“p r“edp¡ A“¡ r“edp¡ (r“v$£i“).

 2. L¡$rief“¡ ìep¿epres L$fp¡ A“¡ s¡d“u S>hpbv$pfuAp¡ A“¡ Al¡hpgp¡ kdÅhp¡.

 3. C’ õhê$‘p¡ iy„ R>¡? s¡“u “p¢^Zu âq¾$ep rhNshpf kdÅhp¡.

Q. 4. (A) “uQ¡“p âñ“p¡ S>hpb Ap‘p¡. (L$p¡C ‘Z A¡L$)  06

  1. ApL©$rsAp¡ kp’¡ N¡õV$ ap¡rgep¡ A“¡ s¡“p âL$pfp¡ kdÅhp¡.

  2. “uQ¡“u âq¾$ep rhNshpf kdÅhp¡.

   A) h¡L$A‘ L$pµg

   B) Aë‘ kpdp“ 

 (B) “uQ¡“p âñ“p¡ S>hpb Ap‘p¡.(L$p¡C ‘Z b¡)  08

  1.  A¡f£ÞX$ L$pX®$“p Ap^pf¡ s¡“p X$pepN°pd kp’¡ ApNd“ A“¡ âõ’p“ âq¾$ep kdÅhp¡.

  2. f¡MpL©$rs kp’¡ kpdp“ R>p¡X$hp“u âq¾$ep“y„ hZ®“ L$fp¡.

  3. X$pepN°pd kp’¡ “pBV$ Ap¡qX$V$f A“¡ s¡“p L$pd“y„ hZ®“ ìep¿epres L$fp¡.

ENGLISH VERSION

Q. 1.  Answer the following question in one word. (Any 4) 08

 1. Night auditor 

 2. Errands Card 

 3. Tariffs

 4. House count 

 5. Registration cards 

 6. Message slips 

Q. 2.  Write short notes on. (Any two)   14

	 1.	 How	does	front	office	do	the	maintenance	of	records?	Explain.	

	 2.	 Explain	the	various	modes	of	payment	and	its	handling	procedures.	

	 3.	 	What	are	the	right	and	liabilities	of	hotels	and	travel	agencies	in	room	

reservation?	Explain.	
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Q. 3.  Answer the following question in detail. (Any two) 14

 1. Rules and regulations of foreign currencies. 

	 2.	 Define	cashier	and	explain	their	responsibilities	and	reports.	

	 3.	 What	are	C’	forms?	Explain	its	registration	process	in	detail.	

Q. 4. (A) Answer the following: (Any one)   06

	 	 1.	 Explain	guest	folio	and	their	types	along	with	the	diagrams	

	 	 2.	 Explain	the	procedure	of	the	following	in	detail.

   A) Wakeup call

   B) Scanty baggage. 

 (B) Answer the following: (Any two)   08

	 	 1.	 	Explain	the	arrival	and	departure	procedure	on	the	basis	of	errand	 

card with its diagram. 

  2. Describe the procedure of left luggage along with the diagram. 

	 	 3.	 Define	night	auditor	and	its	work	description	along	with	the	diagram.


