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ENGLISH VERSION
Answer the following question in one word. (Any 4) 08
Night auditor
Errands Card
Tariffs
House count
Registration cards
Message slips
Write short notes on. (Any two) 14
How does front office do the maintenance of records? Explain.
Explain the various modes of payment and its handling procedures.

What are the right and liabilities of hotels and travel agencies in room
reservation? Explain.
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Q. 3. Answer the following question in detail. (Any two) 14
1. Rules and regulations of foreign currencies.

2. Define cashier and explain their responsibilities and reports.
3. What are C’ forms? Explain its registration process in detail.
Q. 4. (A) Answer the following: (Any one) 06
1. Explain guest folio and their types along with the diagrams

2. Explain the procedure of the following in detail.
A) Wakeup call
B) Scanty baggage.

(B) Answer the following: (Any two) 08

1.  Explain the arrival and departure procedure on the basis of errand
card with its diagram.

2. Describe the procedure of left luggage along with the diagram.

3. Define night auditor and its work description along with the diagram.
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